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184 responses were received for this survey.

150 respondents provided a valid posctode.  72% of which have a Halton postcode.

Halton (108)

Warrington (16)

Cheshire West and Chester (11)

Liverpool  (5)

Knowsley  (2)

St. Helens  (2)

Calderdale (1)

Cheshire East (1)

Sefton (1)

Shropshire (1)

Stockport  (1)

Wirral  (1)

1%

1%

1%

1%

1%

1%

1%

72%

1%

11%

7%

3%

Have never visited attractions in Halton

If you haven't visited any attractions within Halton, please tell us why?

Admission / Ticket prices are too high (-)

Don't know about the event / attraction (2)

The venue is not accessible (-)

The venue is too far away or too difficult to get to (1)

The venue / event is not of interest to me (-)

Other (-)

100%

50%
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Visiting Halton

Have you ever visited any of the following attractions in Halton?

The Brindley (145)

Catalyst Science Discovery Centre and Museum (134)

Norton Priory Museum and Gardens (126)

Victoria Park (107)

The Hive Leisure Complex (103)

Halton Firework Display (102)

Select Security Stadium (90)

Town Park (89)

Halton Vintage Vehicle Rally (65)

Runcorn Ski Slope (57)

Lewis Carroll Visitor Centre (47)

The Studio (37)

Other (23)

None of these (1)

I do not visit attractions within Halton (1)

13%

20%

26%

31%

48%

49%

55%

56%

79%

58%

69%

1%

73%

35%

1%
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Have you ever visited any of the following attractions in Halton? Other Comments Coded ()

Runcorn Hill Park (11)

Spike Island (9)

Halton Castle (7)

Wigg Island (6)

Pickerings Pasture (3)

Phoenix park (3)

Sankey Canal (2)

Moore Nature Reserve (2)

Walton Gardens (1)

Transpennine Trail (1)

Lewis Carroll House (1)

Hale Village (1)

Halton Libraries (1)

Pex Hill (1)

Oxmoor (1)

Woodland trust areas (1)

Cineworld (1)

Leisure centres (1)

Velocity (1)

Be Boulder (1)

Canal Walks (1)

4%

4%

4%

4%

4%

4%

8%

8%

12%

12%

24%

28%

36%

44%

4%

4%

4%

4%

4%

4%

4%
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How did you find out about the attractions you have visited in Halton?

Family / Friends (119)

Recommendation / Word of mouth (103)

Internet search / Venue websites (74)

Social Media (Facebook, Twitter) (73)

Leaflets or Posters (60)

Local Newspapers (50)

Mailing list (19)

Local Radio or TV (11)

Other (10) 6%

6%

10%

28%

33%

40%

41%

57%

65%

How did you find out about the attractions you have visited in Halton?  Other Comments
Coded ()

I live here (5)

School (2)

Cycling around (1)

In the business (1)

Google Maps (1) 10%

50%

20%

10%

10%

Overall how satisfied have you been with your visits to attractions in Halton?

Very satisfied (76)

Quite satisfied (83)

Neither satisfied nor dissatisfied (11)

Quite dissatisfied (2)

Very dissatisfied (3) 2%

43%

47%

6%

1%
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Strengths and Weaknesses of Halton as a visitor destination

What, if anything, do you think are Halton's strengths as a destination for visitors?  Main
Themes Coded ()

Museums (29)

Green space / Wildlife / Parks / Waterways (21)

Good road / Motorway access (20)

History (18)

Theatre (18)

Parking (16)

Variety (14)

General positive about Halton (7)

Sports (6)

None (6)

Good value (5)

Shopping (5)

Family friendly (4)

Free events (4)

The Hive (2)

Cycling / Walking (2)

Good base for liverpool (2)

New bridge (2)

People (1)

Press releases (1)

5%

6%

6%

7%

13%

15%

17%

27%

19%

17%

19%

4%

4%

5%

2%

1%

1%

2%

2%

2%
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What, if anything, do you think are Halton's strengths as a destination for visitors?
Specific Themes Coded ()

Norton Priory (22)
Close to motorways / Good road access / Central location (22)

The Brindley (16)
Free parking (16)

History / Industrial heritage (16)
Catalyst Museum (12)

Parks / Green space / Woodland / Wildlife (11)
Variety (10)

Value (6)
Waterways / Canals (5)

Victoria Park (4)
The Hive (4)

River Estuary (4)
Halton Castle (4)

Negative comments (4)
Spike Island (3)

Walks (3)
Family friendly (3)

None (3)
Free events (3)

Heritage / Norton priory advertised more (3)
Good base for Liverpool (2)

Lewis Carroll (2)
Science (2)

Rugby (2)
Sports venues / teams (2)

Halton has some lovely places (2)
Shopping (2)

General satisfaction (2)
The Studio (1)

Heritage of Waterways (1)
Cycling on Tow Paths  (1)

Pickerings Pasture (1)
Mix of town and country venues (1)

Good improvements - shops / facilties (1)
Has great facilties compared to other areas (1)

More advertising for waterways (1)
Fireworks (1)

Runcorn Hill (1)
Halton Stadium (1)

Ski Slope (1)
Café at the big park (1)

New bridge (1)
Deli and Florist in the old town (1)

Attractions are close to eachother (1)
Well planned events (1)

Good press releases (1)
Moore (1)

Daresbury (1)
The People (1)

1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%
1%

4%
5%
6%
9%
10%
11%
15%
15%
15%

21%

4%
4%

21%

3%
3%
4%
4%

3%
3%
2%
2%
2%
2%
2%
2%
2%
2%
1%
1%
1%
1%
1%

3%
3%

1%
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What, if anything, could be done to improve Halton as a visitor destination?  Main Themes
Coded ()

Joint promotions / Advertising (general) (31)

History / Science (18)

Regeneration (18)

Variety of events (16)

Environment / Wildlife (15)

Remove bridge tolls (will effect tourism) (14)

Upkeep of attractions (14)

Eating / Shopping general (12)

Signage / roads (11)

Eating / Shopping so can visit for a day (9)

Remove bridge tolls (general) (8)

Canals reopening / regeneration (5)

Public Transport to attractions (4)

More parking at certain venues (3)

More support from Council (1)

Ensure paypoint available at all attractions to pay for toll (1)

Brindley and Norton Priory only attractions (1)

4%

4%

7%

8%

10%

10%

12%

12%

13%

14%

16%

16%

27%

1%

1%

1%

3%
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What, if anything, could be done to improve Halton as a visitor destination? Specific
Themes Coded ()

Better advertising / Promotion (general) (19)

Range of shops (general) (15)

Better advertising / Promotion (how to) (15)

Remove bridge tolls (will effect tourism) (12)

More events (general) (12)

Remove bridge tolls (general) (10)

Better signage (10)

Historical / Science (focus on) (10)

Upkeep of areas (8)

Halton Castle (8)

Eateries at parks / open spaces (8)

Runcorn Old Town (7)

Public transport links (6)

Canals reopening / regeneration (6)

Catalyst Museum (5)

The Brindley (5)

River / Wildlife management (4)

Attractions sold as a package (3)

Norton Priory (3)

Parking / Park and Ride (3)

Other (3)

The Hive (positive) (2)

The Brindley / Norton Priory only reason to visit (2)

Halton doesn’t offer anything (2)

Toilets at parks (1)

The Studio (1)

Ski Slope (1)

Limited Hotels (1)

Family Friendly (1)

More council support Butterfly House (1)

3%

3%

2%

2%

2%

1%

1%

1%

1%

1%

1%

4%

4%

5%

5%

6%

7%

7%

7%

9%

9%

9%

10%

10%

3%

3%

3%

13%

13%

16%
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Halton as a day trip destination

Would you consider Halton as a day trip destination?

Yes (99)

No (82) 45%

55%

Would you visit more than one attraction within Halton in one day?

Yes (109)

No (74)

60%

40%

Would you consider Halton as a day trip destination / visit more than one attraction within
Halton in one day?  Main Themes Coded ()

You can visit a number of attractions in one day (52)

Attractions do not need a full days visit (14)

One attraction a day is enough (13)

Attractions are not marketed well outside of the area (10)

Live in the area would not visit for a full day (8)

Halton does not have an attractive offer (7)

Better transport / public transport links (5)

Main attractions cost too much (5)

Not enough amenities for a full days visit (4)

Attractions too far away from each other (3)

Tolls might stop people visiting different attractions (3)

4%

4%

6%

7%

42%

11%

11%

8%

2%

2%

3%
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General visitor preferences

What do you like to do in your spare time?

Visit the coast and countryside (143)

Visit museums (126)

Walking (125)

Socialise with friends in pubs/restaurants/bars (122)

Visit the theatre (113)

Go to concerts (109)

Visit the cinema (103)

Shopping (88)

Attend sporting events / activities (52)

Other (25) 14%

28%

48%

56%

59%

61%

66%

78%

69%

68%
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What do you like to do in your spare time? Other Comments Coded ()

Cycling (6)

Sports / Exercise (5)

Birdwatching (2)

Volunteering (2)

Yoga (2)

Biking (1)

Narrow boating / Canals (1)

Music (1)

Danicing (1)

Horse riding (1)

Photography (1)

Places of historical interest (1)

Collecting local artefacts (1)

Read (1)

TV (1)

Arts and Crafts (1)

Family events / attractions (1)

Climb (1)

Kayak / Sail (1)

Further Education Classes (1)

At home with children (1)

Should be more for retired people (1)

4%

4%

4%

4%

4%

8%

25%

21%

8%

4%

4%

8%

4%

4%

4%

4%

4%

4%

4%

4%

4%

4%



        

Visit Halton:  December 2017 
Summary Report
(184 Responses)

Visit Halton:  December 2017 
Summary Report
(184 Responses)

   Produced by HBC Customer Intelligence Unit   Produced by HBC Customer Intelligence Unit

How do you find out what to do and where to go?

Internet Search / Venue websites (144)

Family / Friends (137)

Social Media (Facebook, Twitter) (119)

Recommendation/word of Mouth (116)

Leaflets or Posters (74)

Local Newspapers (56)

Local Radio or TV (21)

Other (8) 4%

12%

31%

40%

63%

65%

79%

75%

How do you find out what to do and where to go?
Being a member of various local groups & socities
Books
Radio adverts. Specialist magazines
Maps
Guidebooks
Local knowledge
Through local what's on guides, information on stands at rail stations, information at other museums
Google maps search

What is important to you when visiting an attraction or leisure destination?

Price of admission (147)

Ease of access and parking (144)

Cleanliness of the venue (130)

Friendliness of staff (126)

Access to other nearby facilities such as restaurants and bars (84)

Other (18) 10%

46%

80%

78%

71%

69%
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What is important to you when visiting an attraction or leisure destination?  Other
Comments Coded ()

Interesting / Worthwhile (7)

Child / Family Friendly (6)

Toilets (4)

Value for money (4)

Provision of food and drink (2)

Accessible by bus / transport access (2)

Cost / add on costs (2)

Information Boards (1)

Cycle fixing points (1)

Upkeep of areas (1)

Atmosphere (1)

Dog friendly (1)

Disabled access (1)

All of the above (1)

Suitable for all people / easy to use (1)

5%

5%

5%

5%

5%

10%

10%

10%

35%

30%

20%

20%

5%

5%

5%

How far would you travel to visit a location for a day trip?

Less than five miles (2)

5 to 10 miles (7)

10 to 25 miles (63)

More than 25 miles (111)

1%

4%

34%

61%
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How far would you travel to visit a location for an overnight trip?

Less than five miles (3)

5 to 10 miles (1)

10 to 25 miles (7)

More than 25 miles (173)

2%

1%

4%

94%

Who do you spend your leisure time with?

Family (152)

Friends (126)

Partner (97)

By myself (73)

Fellow members of clubs or associations (including sporting clubs) (43)

Other (4) 2%

23%

40%

53%

69%

83%

Who do you spend your leisure time with?
Member of the Halton photografic society
The terms missing are "husband and wife" - some of us still have them, I haven't got a partner.
Predominantly alone, but also occasionally with friends
With my dog


