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—Xecutive summary

The 23/24 annual report for axess underscores a year marked by significant achievements,
unwavering commitment, and exceptional resilience amidst the challenges faced by the NHS.
We, the leads of the service, are immensely proud of our dedicated staff across Halton,
Warrington, Cheshire East, Liverpool, Knowsley and Wirral who have worked tirelessly to
provide exemplary sexual health and HIV services, adapting to evolving needs and ensuring

access for all communities.

This year, axess Halton facilitated 11,455 patient interactions, demonstrating our extensive
reach and commitment to the community. Notably, 6,169 face-to-face attendances and 625
outreach interactions were recorded, highlighting the proactive efforts of our staff to engage and
support individuals beyond traditional clinical settings. The introduction of the SHOW (Sexual
Health On Wheels) Bus has been a ground-breaking initiative, enabling us to bring vital sexual
health services directly to underserved and hard-to-reach areas. This mobile clinic helps the

service to overcome barriers to access and ensure that comprehensive care is available to all.

In addition, the provision of 1,695 online STI kits through SH:24, 823 pharmacy attendances
and 412 GP attendances further demonstrate our commitment to accessible and convenient
sexual health services for all. These options have empowered individuals to take control of their

sexual health in a manner that suits their needs and lifestyles.

Our outreach team has been recognised for their outstanding contributions, receiving

accolades at the LCR Pride Awards. Initiatives like the Butterfly Clinic, which supports the

LGBTQIA+ community, exemplify our dedication to inclusivity and specialised care.

In February 2024, the sexual health nurse consultant was runner-up for the Apprenticeship
Workplace Support of the Year at the LUMU Faculty of Health Degree Apprenticeship Award.
She was nominated for the clinical, academic and personal support she provided to apprentice
ACPs.
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The publication of a blog_by the Faculty of Sexual and Reproductive Healthcare (FSRH) written

Py our nurse consultant has spotlighted the structured training program we developed for
clinical staff. The blog also included a testimonial from an axess trainee advanced clinical
practitioner, who discussed how the training program benefited her skills and knowledge. This
focus on workforce development ensures that our team remains at the forefront of sexual health

care, equipped with the latest knowledge and skills to provide exceptional service.

Additionally, significant efforts have been directed towards providing comprehensive
contraception services for women, by working with a variety of primary care networks (PCNs)
and pharmacies, across the city. Our dedicated team has ensured that women have access to
a wide range of contraceptive options, in multiple locations, with the necessary support to make
informed decisions about their reproductive health. This work is vital in promoting overall well-
being and preventing unintended pregnancies, and our team's dedication in this area has been

exemplary.

Our successes in HIV_care this year have also been notable. Through early diagnosis, effective
treatment protocols, and continuous patient support, we have achieved significant milestones in
managing and reducing the impact of HIV within our communities. Our comprehensive care
approach, including education, medication adherence support, and routine monitoring, has
ensured that those living with HIV receive the best possible care. These efforts have contributed
to improved health outcomes and quality of life for our patients, highlighting the crucial role our

service plays in combating HIV.

Research has been another area where we have seen considerable success. Our participation
in various clinical trials and studies has not only contributed to the advancement of sexual
health knowledge but has also directly benefited our patients through access to cutting-edge
treatments and therapies. The collaborative efforts with academic institutions and research
organisations have strengthened our service's reputation as a leader in sexual health research,

further enhancing the quality of care we provide.

The achievements of this year are a testament to the hard work and resilience of our staff. In a
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period of significant change and difficulty for the NHS, our team has remained steadfast in their
dedication to delivering high-quality care. Their ability to adapt, innovate, and persevere has

been the comerstone of our success.

In December 2023, the Regional ACP Team at axess were given a commendation for ACP
Team of the Year at the inaugural Cheshire and Merseyside Advanced Practice Awards. The
team were commended on their collaborative work to produce a structured training programme
which enables development of staff at all levels and provides opportunities for career

progression.

Looking ahead, axess is committed to further expanding our services and enhancing
accessibility. Our focus will remain on sustainability and social value, ensuring that we continue
to meet the needs of our communities in a responsible and impactiul manner. We extend our
deepest gratitude to all our staff for their unwavering dedication and to the communities we
serve for their trust and support. Together, we will continue to advance sexual health services,

overcoming challenges and making a lasting positive impact.

Dr Martyn Wood Dr Sunidhi Martina Sheelan Luke Byme

Vitharana
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Total overall patient interactions in 23/24

= 17 ,455

L 1,731 6o 6,169

Axess outreach interactions SH:24 online Kits

E5) 625 /1,695

Total pharmacy attendances Total GP attendances

& 823 o 412
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Service overnview

Axess sexual health is one of the largest sexual health
services in the UK. It is comprised of sexually transmitted

infections (STI) and sexual reproductive health (SRH) in Halton,

Warrington, Liverpool, Knowsley, and Cheshire East making it ._
the most extensive sexual health service based on Members of the axess Halton Team
geographical area. Axess also provide HIV care in Halton,

Warrington, Liverpool, Cheshire East and Wirral. The service works from 11 clinical sites and a
mobile clinical unit, with additional service level agreements to provide resources and care to

Wirral Sexual Health, and HIV services in Chester.

Axess is committed to providing an integrated approach to sexual health care, offering a
seamless, all-inclusive service to patients. This involves a focus on innovative provision,
encouraging access to regular testing, and facilitating early intervention for reduced ill health and
onward transmission, in addition to ready access to contraception to meet the outcomes of the

Public Health Framework.

This holistic approach combines the respective strengths of axess expertise in contraception
and reproductive health, STls and HIV, system leadership, digital health and postal testing, and

health promotion.

The following outlines the key highlights and successes within the service in the financial year
23/24:

National Chlamydia Screening_Programme

The service worked closely with Liverpool Clinical Laboratories (LCL) developing an ordering
protocol and process for the receipt and communication of chlamydia screening results for
general practitioners (GPs) providing testing for patients who fit the required criteria under the

National Chlamydia Screening Programme (NCSP).
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Utllising the Labreach [T system, GPs will soon be able to order chlamydia and gonorrhoea
tests direct to LCL. Results will be automatically texted to the patient, with all results sent to the
axess Appointments and Results Admin Team for management and communication to patients.

Patients can access chlamydia treatment from pharmacies.

Any results which do not fit the criteria for the national program will be directed back to the GP
for management. A pilot involving three Liverpool GPs began in the winter of 2023, with roll-out
planned for mid-2024. In addition to this, axess are planning to implement this innovative
process throughout their other regional areas before Autumn 2024, Work is currently underway

to have this in place.

axess 4 u

In April 2023, the service delivered a campaign
to increase recognition and awareness of sexual
health services for young people provided by
axess sexual health under axess 4 u branding.
This included communication across the region

with GPs, pharmacies, ICBs, local authorities,

sexual health services in adjoining areas, and
partner agencies of our education and outreach

services.

Coupled with this, the service delivered an intensive social media campaign including text,
graphic and video content. The campaign included links to maps to enable location of individual

clinic sites in each area by service users.

Further to this work, the service has created a working group to look at ongoing steps the

service can take to improve uptake of services by young people.

GP services

There are 11 GP practices now sub-contracted by axess in the Halton region for the provision of

LARCs and chlamydia testing, with an additional three waiting to sign up to the SLA.

7 Axess annual report 23/24


https://www.axess.clinic/axess-services/axess-4-u-young-persons-service/

AKX OSS

The aim of this service is to improve access and availability of sexual health services for
residents of Halton. By enhancing the availability of services in this way we hope to achieve our
objectives of reducing the number of unwanted pregnancies, controling the transmission of
chlamydia. We are currently working with commissioners and GP practices for the development
of women'’s health hubs in 24/25.

Pharmacy services

Axess sub-contract over 163 pharmacies to provide emergency contraception, condoms, and
chlamydia screening across our footprint. We have taken ‘Quick Start” contraception out of our
contracts as this is included in the national pharmacy contraception scheme as of 23/24 year.
We provide patient group directions (PGDs) for all pharmacy provision and training across
axess areas, as well as PGDs for St Helen's, Sefton and Cheshire West and Chester. In

addition, Liverpool sub-contract 12 pharmacies with an SLA to provide tier 2 treatment for

chlamydia and Depo.

We continue to work closely with local pharmaceutical committees (LPCs) across the region to

ensure pharmacies are fully supported.

SHOW Bus

This year, the service launched the SHOW (Sexual
Health On Wheels) Bus. This is a mobile clinic unit
that can be adapted for use in health promotion and
community events. The SHOW Bus facilitates clinical
outreach targeting underserved communities,
providing sexual health and contraception services in

locations that best suit their needs.

Social value

As planned in the previous year, the service has further developed workstreams to support the
provision of social value with a particular focus on sustainability and health and well-being. More

information on these work streams can be found in section 19 of this document.
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Centralised results management

To support patient flow, we expanded centralised results
management across all service areas, including Halton,
where management of negative and non-complex positive
results are managed by our specialist Appointments and

Results Centre Administrative Team.

This has released clinical staff to spend more time in clinic
support patients attending appointments and walk-in
clinics and focusing on management of patients with more

complex needs or diagnoses.

Psychosexual services

Following retirement of a previous consultant in psychosexual
medicine, the service recruited a psychosexual therapist to
work in the Halton and Warrington services to maintain this

essential clinical delivery.

The service was lucky to recruit a candidate who is both a
COSRT (College of Sexual & Relationship Therapy)

Members of the Halton Senior

Practitioner Team

accredited therapist but also is a member of the Institute of Psychosexual Medicine.

Consequently, they are able to provide both therapeutic and clinical support to psychosexual

clinical service patients continuing the high quality of service provision that was previously

provided in those areas.

Clinic coordinator

In 23/24 the services in Halton, Warrington, Knowsley and Macclesfield recruited a clinic

coordinator to support management of patient flow and capacity day-to-day. With services

providing a mixture of walk-in, appointments, and remote care, all with varying demand, this

role ensures each service remains responsive and accessible, with appropriate skill mix and

staffing levels in place, and with safe, high-quality provision maintained.
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Clinical activity

Accessibility

Axess Halton have seen an increase in the number of women under 18 years of age, who have
requested and received IUD, IUS Implant, Depo and Sayana within two weeks of their

contraception assessment, exceeding the KPI of >90%.

22/23 23/24
Numerator: the number of under 18-year-olds with
Proportion of under 18 IUC or implants fitted within two weeks of 31 72
women who have their contraceptive assessment
long acting reversible
contraception (LARC)
method (UD, IUS or Denominator: total number of IUC or implants fitted 31 70
implant) fitted within for under 18-year-old women
two weeks of
contraception
assessment % of LARC fitted within two weeks of assessment

100.00% 100.00%

for under 18-year-olds

Numerator: the number of under 18-year-olds with
Depo/Sayana issued within two weeks of 17 37

Proportion of under 18 contraceptive assessment

women who have
Depo/Sayana issued

within two weeks of Denominator; total number of Depo/Sayana

injection issued for under 18-year-old women

contraception
assessment
% of Depo/Sayana issued within two weeks of 100.00% 100.00%
assessment for under 18-year-olds e e
Diagnostics

The number of reports issued by the lab within five working days of the specimen being
received has seen a significant increase. In total, axess issued 8119 more reports than the
previous year whilst still meeting the KPIs. This is an impressive 158% increase on the previous

year and is a result of the improved laboratory processes implemented.
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22/23 23/24

Numerator: number of reports issued by the lab within 5 working

o 5107 13226
days of receiving sample

Denominator: number of reports issued by the lab 5281 13503

% lab results within five working days 96.71%

England is seeing the highest rates of Syphilis recorded since the 1940s, with rates at 15.4 per
100,000 as of 2022, with upward trend since 2020.

Syphilis diagnostic rate per 100,000 for Halton

18

16

14

12

10

per 100,000

2012 2014 2016 2018 2020 2022

- England
< Halton

Our positivity rate in Halton has risen steadily through 23/24. We have seen a 156% increase in

both syphilis and HIV testing.

22/23 23/24
Numerator: number of Syphilis tests done 1664 1921
Denominator; number of HIV tests done 1692 1950

Syphms posmv‘ty =
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Axess Halton have again ensured 100% of patients with needs relating to STls, were offered an

HIV test at first attendance of new episode of care.

In addition, during 23/24, we saw an increase in the number of MSM patients who accepted

HIV test at first attendance increase, enabling the service to further exceed the KPI of 85%.

22/23 23/24
Numerator: number of men who have sex with men (MSM) 574 315
accepting a HIV test at first attendance of new episode of care
Denominator; total number of eligible new men who have sex with 208 337

men (MSM) attendees seen at clinic who are suitable for a HIV test

Mt scoping a i s an 0%

Axess Halton have also seen an increase in the number of ethnic minority patients who were
offered an HIV test at first attendance of new episode of care, while they have also seen a 5%

rise in the number of those patients accepting an HIV test.

22/23 23/24
Numerator: number of ethnic minority attendees offered a HIV test
: ; 28 198
at first attendance of new episode of care
Denominator; total number of eligible ethnic minority attendees o8 198

seen at clinic who are suitable for a HIV test

% Ethnic minority community attendees offered a HIV test

Denominator: number of ethnic minority attendees accepting a HIV

test at first attendance of new episode of care 22 lice

% Ethnic minority attendees accepting a HIV test
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Contraception

During 23/24 axess Halton saw a 125% rise in the number of patients under 18 who had an
IUC, implant, Depo or Sayana Press fitted by the service for contraception purposes. This is in
part due to the progression of training within the service, and the subsequent improved
competence in offering long-acting reversible contraception (LARC) methods at every
opportunity. All of these patients have the opportunity for a fully informed discussion around the
benefits of LARC as their method of contraception. Prior to fitting, all patients have a fully

informed discussion around the benefits of LARC as their method of contraception.

22/23 23/24
Numerator: number of IUC, implants & Depo/Sayana injections by
) . 48 108
the service for contraception purposes for under 18s
Denominator: total number of under 18 women provided with 150 376

methods of contraception by the service

% service users under 18 issued with LARC (including DEPO) 32.00% 28.72%

The number of patients who started treatment in axess Halton within three weeks of a positive
STl diagnosis has increased by 13.65% in 23/24. In addition, 100% of in-clinic index cases,
and subseqguent cases, had the outcome of an agreed action, or the decision not to
communicate with all contacts following a partner notification discussion, which continues to
exceed the KPI. This follows internal improvements within the electronic partner notification
templates during 23/24 and highlights the progressed training and core skills within the service

related to partner notification.

22/23 23/24
Nurmerator: number of service users seen in a clinic who started 315 358
treatment within three weeks of positive STI diagnosis
Denominator; the total number of service users who received a 336 372

positive STl diagnosis who came back for treatment

% service users treated 93.75% 06.24%
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Pre-exposure prophylaxis

100% of axess Halton patients, whose were at risk of HIV (and therefore eligible for PrEP) were
appropriately assessed during consultation for eligibility to access PrEP, and despite a 7.5%

rise in attendees during 23/24, all those eligible for PrEP accepted the offer.

22/23 23/24
Numerator: total number of attendees at L3 service who were
assessed for eligibility to access PrEP 2468 2654
Denominator; total number of attendees at L3 service 2468 2664

% patients assessed for PrEP eligibility 100% 100%

Numerator: total number of eligible attendees accepting the offer of

oD 67 72

Denominator: total number of eligible attendees offered PrEP
following an assessment

% patients offered PrEP accepting 100% 100%

Clinical activity

67 2

During 22/23, 38.13% of our patients waited over
30 minutes for their booked appointment. In 12
months, there was a marked reduction to 9.78%.
We continue to review and monitor waiting times
daily, while ensuring vulnerable patients and urgent
cases have their needs met using the robust triage
model. Furthermore, the well-versed skill mix allows

us to accommodate unexpected and unscheduled

urgent patients, whilst continuing to maintain the
booked appointments. During 22/23, 11.35% of

patients attending our Halton clinics waited longer

Admin Coordinator Helen Deegan with some

of the Administrative Team
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than two hours at walk-in sessions, but with improved triage
processes, and returning clinical staff from absences, there
were zero walits over two hours. The clinical staff strive to
minimise waiting times during walk-in clinics with vital support
from the front facing reception team, who manage gueries
and challenging patients wanting to be seen in these busy

sSessions.

Band 4 Assistant Practitioner Rasa Argent

Band 4 Assistant Practitioner Lucy Conley
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Service reach

Map of out-of-area (OOA) locations with the highest number of patient visits to axess

Out of area (OOA)

- Whitchurch
OOA service boroughs

o Sefton o St. Helens
Cheshire West Wigan
& Chester e 9

9 Wirral o Stockport

West Staffordshire
Lancashire Moorlands
Manchester

High Peak

13.71% of axess Halton patients were from outside the commissioned area in 23/24, which is
a slight increase from 11.48% in 22/23. The top three OOA boroughs for Halton in 23/24 were

Liverpool, Cheshire West & Chester and Knowsley.
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Qutreach service

The axess sexual health Outreach Team provides free and confidential sexual health services to

a range of groups that for multiple, and often complex reasons, do not access in-house clinical

services. These groups include:

Commercial sex workers

Men who have sex with men (MSM)

Street homeless and hostel residents

Ethnic minority groups including asylum seekers and refugees

Drug and alcohol users who are at higher risk of STI/HIV infection and unwanted/unplanned
pregnancy

Trans and non-binary folk

College and university students.

While this list is not exhaustive, it gives the main focus of our target outreach groups.

The team works across the whole axess footprint, covering: Halton, Warrington, Liverpool,

Knowsley and Cheshire East. The team adapt their sessional content offer dependent on the

local demographic and need. At the beginning of 2024, a working week framework was

introduced to the Outreach Team which ensures that clinical outreach sessions are being

delivered across the whole axess footprint on a weekly basis.

This has seen a significant increase in the number

of clinical session hours offered which in-turmn has
increased the number of tests and treatments
delivered in the community to previously

underserved groups.

19

Axess annual report 23/24



AKX OSS

We offer sessions in a variety of settings and in areas where we are most likely to find members
of the target groups. The following are examples of sessions from across the region are:

e Hostels

o Student halls of residence

e Sex worker drop-in centres

e Sex on premises venues

¢ Refugee hotels

o Barber shops

e Youth groups

e Drug and alcohol services

¢ Probation service offices

¢ Domestic abuse services

Offering a range of health promotion interventions including one-to-one support, informal
counselling, signposting and referral to relevant support agencies, group workshops, and
training to staff and other professionals, all members of our Outreach Team are given training to

offer full asymptomatic sexual health screening.

Since the team are now able to offer screening out in the community, we record each
intervention and consultation on our electronic patient records system, Lillie, which means we
have direct management over results, treatments, and further ongoing support should it be
required. This has been invaluable in enabling us to provide treatment to more transient
patients, as we have been able to deliver medication, in person, to hostels, day centres, and

drop-ins.

The team continues to offer various health promotion workshops, covering topics related to
trans and nonbinary awareness, HIV updates, contraception and women's sexual health needs,

an introduction to sexual health care for young people and some LGBTQ+ focused sessions.

Throughout the year there are numerous events and campaigns that are prominent in the
Qutreach calendar: World AIDS Day, National HIV Testing Week, Black History Month, LGBT
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History Month, Pride events and freshers’ fairs, to name a few.

May 2023 saw Liverpool as the host of the Eurovision Song Contest. The Outreach Team were
at the very heart of the celebrations for the two weeks preceding the event as well as being the
only health provider promoting condom use and STl screening at a Grand Final viewing held at
Liverpool's Saint George's Hall, with nearly 2000 attendees. Staff from across axess’ service

areas came to celebrate the event and offer outreach support.

We were able to attend more PRIDE events than
ever this year and held stalls at Warrington,
Macclesfield, Crewe, Liverpool and Chester Pride;
additionally, we have already booked to have a
presence at future PRIDE events including Halton
and Huyton.

Since March 2024, the Outreach Team has been
running the Empowherment campaign, which
highlights the eligibility of women to access to
PrEP. The campaign has been run in conjunction
with a pilot PrEP for women clinic, which is weekly

and is based at the Linda McCartney Centre.

The Outreach Team runs three specialist, in-house
clinics. Butterfly offers support to trans and
nonbinary people. Control, Alt, Delete (CAD) offers
support to patients that disclose problematic
issues with drug or alcohol use (most especially if

these issues increase risk of STl or HIV Are yoli'a woman having unprotected

sex? You might need PrEP

fransmission.

PrEP Express provides quick and easy access to

repeat PrEP medication for registered PrEP users.
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Outreach work is always evolving, and our aim is to be a team that evolves with it. VWhilst we
continue to try new and innovative ways 1o engage with our target groups, we also retain those
elements of our work that are evidence based and give qualitative results, based on collective

years of experience that has the needs of our patients at heart.

Members of the axess sexual health Outreach Team

‘confidential

prehensive

3 ual health ciinic
ostal testing

dexsion and nurtes ﬂnlnﬂﬁnﬁ Inchateng pas,
imgiants, cods PUDs),

e " By the trans.
-ommunity, for the
. ommunity.
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HIV testing week event/campaign report

Event/campaign name National HIV Testing Week 2024

Event/campaign date 5-11 February 2024

Supporting resources

Qutreach Team

The Salvation Army, James Lee House, Room at The Inn, Y Project
Warrington, Halton Lodge, Yates Court, SHAP, CCSW Crewe,
Venue(s) attended University of Buckingham, YMCA Crewe, University of Liverpool,
Liverpool John Moores University, Reaseheath College, GYRO,
Speke House Veterans

Target group Anyone within the Outreach Team's footprint who wants to test

In-person INSTI point-of-care tests (POCT), online promotion on

T f ' . . . .
ype O CAmpalgn social media of campaign, to encourage testing

THT National Testing Week leaflets, INSTI tests, improved POCT
forms, THT posters, It Starts With Me condom packs

Resources distributed

o Partner organisations, patients, clinic managers

 Increased patient participation in POCT testing

» New sessions booked to change demographic of those we test

» People developed a better understanding of HIV testing

Evaluation « Had many patients test for the first time ever

» Breaking down stigma and barriers for future testing

» Updated the POCT form from World AIDS Day so that all
necessary demographic guestions were asked

23
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World AIDS Day communications campaign

Know your status: it’s not complicated

Ahead of World AIDS Day, we encouraged our followers to find out their status by emphasising

the simplicity and easiness of testing. We invited staff members to feature on our social
platforms explaining why it's important to get tested, how quick and simple testing is, and why
World AIDS Day is important.

Collaborative work with BHA for Equality

BARRIERS TO HIV -~ i
TESTING FOR BLACK| &
AND ETHNIC MINORITY

Though the campaign largely involved informing people how simple

COMMMRMTIES L and easy HIV testing is, we wanted to acknowledge the barriers that

exist to testing for some communities.

We collaborated with BHA for Equality on a post titled ‘Barriers to HIV

testing for Black and ethnic minority communities.” The post included
thoughts from BHA on the barriers which currently exist, with a reminder to healthcare staff to

reflect on how they can be tackling obstacles to healthcare for minoritised communities.

Staff photos on social media

A key aspect of axess' social media strategy is featuring staff faces
and personalities on social media where possible. This played a role in

our World AIDS Day campaign. We shared photos of axess staff

wearing red ribbons to raise awareness of World AIDS Day and
support those currently living with HIV. Additionally, we posted photos of our Outreach Team

attending testing events wearing their World AIDS Day red uniform.
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—aucation services

Axess Education Team - Halton
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The axess Education Team describe their working method
as “puilding expertise in the workforce through education
and training.” Below are some important aspects of the

Education Team’s service offer.

Professional briefings

Kathy White, Education Practitioner and
Professional briefings focusing on a variety of sexual Karen Hampson, Specialist Education
health topics are frequently delivered and are well Fractifoner
attended across all axess areas. Professional briefings
play a role in creating long-term transformational change
for issues including: reduction of teenage pregnancy,
reduction in STI transmissions, early diagnosis, screening

and treatment of STls, and promoting healthy consensual

relationships. Promoting positive sexual health, upskilling, and

Hayley Tooley and Kelly Cartwright,

building expertise in the professional workforce is an important Spocialist Educstion Practiioners

part of a whole system approach to sexual wellbeing in Halton.

University pilot - embedding sexual health within higher education and professional

practice

Through liaison with the University of Chester (Warrington campus), a significant gap in training
was identified in relation to sexual health and wellbeing. Subsequently, we developed and

delivered a pilot programme of training covering all aspects of sexual health.,

Findings gathered through evaluations and feedback from BA and MA Social Work programme
leads, senior lecturers, students and the Warrington commissioner were positive. This
innovative project has the potential of becoming an influential programme which builds

sustainable change.

Next year we aim to further progress this aspect of development across universities and
campuses within the axess footprint concentrating on social work, nursing and teacher training

degrees. We very much look forward to continuing to develop the links with local universities.
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SEND Champions - the journey so far

A revised sexual health champions training offer was
created for young people with special education needs
and disabilities (SEND). This was implemented due to
requests from professionals who supported SEND

young people; they were seeking suitable sexual health

resources and training to meet the needs of their client

group.

wn
c
S -

STls
giene
ndoms

The SEND Champions training was developed in

e, :
collaboration with Active CES SEND College Knowsley, Respect § T S Genitals

aX 9SS I Relationships

Liverpool Disability Team and SEND young people. SExu AL HEALTH

Further analysis came from two pilot training sessions 3= — (N
| | | | s -CHAMPION -
delivered with professionals, leading to an axess O— Screening 5 g 1? %"
- s . . , LGBTQA+= /R ®©
Advanced Clinical Practitioner endorsing the information Self-esteem€ Sg‘ﬁ
Contraception® (1
and data. Consent @

Feedback from education events has been consistently

positive with comments from participants expressing:

‘| work in progralmme management and have had extensive training on sexual health and thought this

training would not benefit me. However, the team member delivering the session was excellent in her

delivery, she was able to provide training packs and went through how to deliver to learners. This will be
extremely beneficial to me and my leamers, who are entry level learmers. Really enjoyed the training. Thank

you.”
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“Thank you for a very good, informative training session which was delivered in a relaxed way and
encouraged guestions and discussion. This training has helped my confidence to have open conversations

with the young people | see in my role as a child in care nurse.”

“Well facilitated. .. very knowledgeable speakers, informative and valuable session. Ongoing training would be

beneficial.”

Feedback data

The graph below displays responses to the question: On a scale of 1-5 do you feel we have
provided you with enough information, skills and/or resources to confidently have conversations

around sexual health with the client group you work with?

350
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4.67 E“”

150

100
i .
0 ]
3 4 5
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In addition there have been multiple comments regarding the excellent delivery from the trainers.
This feedback emphasises the knowledge and commitment from the education team, to
continue instilling behavioural and cultural skills and leaming to our partners, and other

healthcare professionals.

Condom distribution - community scheme

The axess condom distribution scheme provides easy access to free condoms and sexual
health advice for young people. We have enhanced our process to ensure regular contact with
youNg Persons’ services across axess regional areas, to further develop and maintain the

condom scheme.

The Education Team also ensure frequent contact with participants to inform and update them
0N axess training opportunities, promotional materials, and up-to-date information on axess

services.

Evaluative methods, feedback, and data

A new evaluation tool has been implemented in the professional training and education model
of delivery. Previously, in online training the retumn rate of evaluation forms by participants was
low, and time consuming to follow up. As a result, feedback and qualitative analysis

opportunities were missed.

The introduction of QR codes in course material now provides each participant with a digital
pre- and post-course evaluation form to capture intelligence-based data insights about
participants’ views on knowledge, skills, confidence, resources, and facilitation. This tool
provides both qualitative and quantitative data that can be analysed to ensure future training
meets current needs and supports professionals in delivering impactful sexual health education

and interventions.
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Communications and social
media

The past year has seen a renewed and focused
approach to sexual health communications from
the axess team. Across our varied channels of
communications output (social media, website,

print materials, press releases) our driving impetus

has been to create personable, informative

content that encourages sexual health and

HOW TO USE SEX

wellbeing without shame. Our delivery of this has
TOYS SAFELY

involved a simplified redesign of aspects of our
website and our social media graphics, an

increased number of staff appearances on social

media, collaboration with other sexual health ORF-

organisations across our service areas, and a HIV STATUS? TETIS RS BLACS Iy

AND ETHNIC MINORITY

38 a0 Nl yoia find i yous. -

focus on content which addresses issues that Rl itrirtpundll  COMMUNITIES
Moverriber from 1pm. Wa'll be.
' ' , . offering an insland HIV best, plus.
service users may find embarrassing or difficult to % #t s b v
L
talk about.

Examples of 23/24 social media content

The achievement of this approach has been buoyed by the creation of a website and social
media content plan, which ensures deadlines are met, the Outreach and Communications
Governance SOP is adhered to, and a steady flow of information is prepared and disseminated

on our channels regularly.

Also, monthly multi-disciplinary team meetings allow the Communications Team to share
upcoming content and receive and implement any feedback ahead of publication. Having a
well-organised, multifaceted approach to content creation allows us the capacity and time to be

more reactive to new and urgent sexual health issues. For instance, we published a statement
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in support of our trans and nonbinary service users in
October 2023, as a reaction to a rising “climate of

misinformation about trans healthcare.”

The Communications Team have also frequently worked in
tandem with the Outreach Team to

create impactful sexual health campaigns, attempting to reach
unrepresented groups and key demographics. For instance,
our collaboration on the Freshers’ Week ‘I SAFE SEX”
Campaign ensured our comms materials were delivered in-
person to students when the Outreach team attended

Freshers’ events.

Photos of 2023 Freshers’ events

Examples of collaborative work between Communications and Outreach Teams

STATUS

It's not complicated

Our team have been
working hard to
organise all the

donations 1§

A social media post promoting the Outreach A social media reel video showing the Outreach
Team’s World AIDS Day “Know Your Status” Team collecting donations for vulnerable service
campaign users at Christmas
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Social media statistics

Twitter / X monthly impressions count
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Twitter/X impressions denote the number of times a post has been seen by users on the

platform. Axess has steadily received over 10,000 impressions on Twitter / X each month over
the past year, with this figure varying usually in accordance with our major campaigns, or
significant, relevant events occurring in our service areas. For instance, June 2023 saw us
receive 24,000 impressions, our highest recorded figure to date, largely thanks to our Pride
lcons campaign, which saw us celebrating artists and celebrities who have made history in

sexual health and for LGBT+ communities. One of these posts received 4,752 impressions,

our highest impressions count that month.

Instagram monthly reach count
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Instagram reach denotes the number of people who have seen our content in the Discover tab,

feed,_tagged posts,_location,_or hashtag_search. Axess’ Instagram content has comfortably

reached over 1,000 users each month. Our most successful month of the past year has been
January 2024. Instagram users responded very positively to our Cervical Cancer Prevention
Week posts, wherein we recorded videos of axess team members explaining different aspects

of cervical screenings and how they can be accessed. Three of these videos received our

highest reach count of the month, with 1,500 users, 1,200 users and 669 users reached
respectively. These videos are emblematic of our new, staff-focused approach to social media
output over the previous year, and the positive reaction towards them highlights the success of

this approach.

Challenges and lessons learned

One major challenge of 23/24 has been reaching service users with information on our clinic
opening times, changes, and ways to access care. With 11 total clinic locations, it can be
difficult to accurately disseminate the specific and complex information of each clinic in a way

that satisfies our service users.

We've recently launched a campaign which intends to build on the success of our staff-

focused video content, that explains in simple and digestible ways the different options our
service users can access care if they don't want to wait at our walk-in on busy days. These

videos have been shared on our social media channels and have so far received a positive

response.

axess _sh
Original audio

axess_sh Our walk-in clinics can get very busy. We see as many
people as we can, but sometimes you may have to wait to be
seen.

If you don't want to wait, there are other ways for you to access
care.

We see as many people as we can, but if we're

having a busy day, you may have to wait to be seen In this video, Luke explains your options if you require testing.

q

= -\"u /
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For example, a video posted in March explaining how to access sexual health testing received

724 plays, 30 likes and reached 378 total accounts (as of May 2024). In the near future, it will
e important to monitor the impact that these videos are having on genuine patient experience
of our services. The Communications Team will speak with clinical staff and monitor patient
feedback on Google and social media to assess whether people feel they are clearly aware of
all the ways they can access sexual health care, and whether they feel these are suitable

alternatives to waiting at our walk-in on busy days.
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Sexual problems service

Axess sexual problems clinic is based in

Warrington axess service in Bath Street and
Halton axess sexual health at Halton hospital. It
consists of a part time two days per week band 7
psychosexual therapist who is dual trained
College of Sex and Relationship Therapists,
COSRT and a Member of the Institute of

psychosexual medicine (IPM).

The service was previously run by an SRH consultant and psychosexual doctor who retired
from practice in May 2024. The current psychosexual therapist took her post in September
2024,

The service is supported by an administrator who manages the psychosexual clinics and
patients’ referrals. The administrator was invaluable during the period of absent clinical capacity,
by ensuring the new post holder was supported through her induction and meeting the demands

of the gap in the service.
Activity

There were 76 referrals into the service between 23/24. Most referrals come from GPs, and
secondary care specialities including urology and obstetrics and gynaecology. There is a small

number of referrals from within the axess service.

There was a hiatus in the service between the previous consultant retiring and the new post
holder coming into post in September 2024, but during this time, patients were offered
alternative appointments to be seen in axess Knowsley, although few patients were willing to

travel.

The waiting list has been significantly reduced over the period since the new post holder started
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and the waiting time is now 4-6 weeks depending on patient’s availability.

Approximately 41 patients are active to the caseload at any one time. Patients will often be

seen more regularly to start with and then have less regular review as things progress.

Demographics and diagnosis

Slightly more referrals are received for cis female patients than cis male. Broken down by
diagnosis, of those diagnoses recorded, most male patients present with erectile dysfunction.

Most female patients present with vaginismus or dyspareunia.

Patients are seen from all backgrounds with the help of interpreters for non-English speaking

patients and patients who are deaf and use English sign language.

Service development and education

A monthly team meeting takes place across the wider axess area with the whole Psychosexual
Team which enables sharing of learning as well as support with case discussion. Service
developments related to patient information and education are facilitated by the team through

this forum.

Axess Halton’s psychosexual therapist is actively involved in education and asked to speak at

local and national events as well as within axess service.

Progress has been made locally to network with the local referrers to ensure referrals are
appropriate and patients expectations are managed. Through this networking education

sessions are offered to teams to support their awareness of sexual problems.
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Staff training

Training and development of staff is key to growing and
maintaining a specialist workforce. Providing opportunities
for career development for our staff and for colleagues
pased in other areas of the health service is fundamental to

equipping the workforce to deliver integrated services.

We provide all our staff with regular informal education
sessions delivered remotely known as Journal Club. These
are weekly one hour presentations delivered on key issues

related to sexual and reproductive health, via a combination

of internal and external speakers.

Nursing staff Banded 8a and above and all medical staff are required to deliver at least one
Journal club presentation every six months, while staff from other roles are strongly
encouraged to volunteer to present in these sessions as well. 50 Journal Club sessions were
delivered in 23/24. Additionally, there are longer education and governance sessions

provided quarterly in addition to Journal Club.

In addition to their core training competencies, the matron and
clinical managers in axess require enhanced operational and
management skills, to oversee and maintain essential governance
standards and mandatory requirements of their staff and local
services. All are adept in managing challenging policies, including
wellbeing & sickness, and recruitment, all essential for the safe and

efficient care of patients and staff. In 2023, the matron commenced

the Chartered Leader degree which includes the accreditation of Caroline Cody, Clinical Manager
, . Warrington and Halton
Mary Seacole course. The forward plan is to commence all clinical
managers in axess on a Mary Seacole course in late 2024 to further

develop their leadership and management skills.
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Nursing/midwifery training

Training pathway

Axess has developed a robust regional training pathway for all nurses and midwives at

everylevel working within the service. There are three key roles in the team: trainee clinical

practitioner, clinical practitioner and senior/advanced
clinical practitioner. Trainee clinical practitioners are
appointed using the ‘Annex 21’ section of the NHS Terms
and Conditions of Service. Annex 21 outlines a percentage
pay structure for those recruited to training posts between
one and four years. A structured one to two year training
programme is provided and, on successful completion, the

trainee becomes a clinical practitioner. This approach

enables the recruitment of newly qualified nurses or
midwives, or those seeking a change in career who may Jane Spencer, Advanced Ciinical
have no experience in sexual and reproductive healthcare e

(SRH).It also supports recruitment based on the values and behaviours essential for SRH.
Clinical practitioners who undertake further development such as non-medical prescribing may

ecome senior or advanced clinical practitioners (ACPs).

The structured training programlme includes ‘core training” which ensures each practitioner has
the necessary skills and competencies to provide high-quality integrated SRH. Our approach to
training and development offers structured and achievable career progression and supports
succession planning within an ageing workforce. Core training incorporates nationally
recognised training programmes from the Faculty of Sexual and Reproductive Healthcare
(FSRH) and the Sexually Transmitted Infection Foundation (STIF). This supports the
development of standardised competencies within each role to ensure consistent service

delivery.

Core training for each role can be seen in Table 1 on the following page. We also offer
additional training opportunities to those team members interested in more specialised care

such as menopause and psychosexual medicine (Table 2).
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Table 1: Core training

Trainee clinical practitioner Clinical practitioner Senior/advanced clinical practitioner

FSRH essentials contraception STIF intermediate STIF advanced

Vaccination and immunisation FSRH diploma In-house bimanual and proctoscopy training

FSRH letter of competence in
STIF foundation subdermal implant insertion and removal
(SDI)

FSRH letter of competence in intrauterine
techniques (UT)

Smear-taker trai